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Professional Summary
· Around 12+ years of IT Experience and 7+ years in RPA (Robotic Process Automation) implementation using UiPath, UiPath DU, ML, UiPath Test Automation, Autopilot and Agentic AI Center.
· Involved in different phases of SDLC Analysis, Design, Development, Testing (QA), Integration, Implementation and Maintenance.
· Provided corporate training on RPA tool (UiPath).
· UiPath environments (software installation, installation of related technologies such as Splunk/logging etc) and communicate the technical infrastructure (technical architecture) requirements to deploy automation solutions.
· Experience in developing overall 10 Proof of Concepts (POC’s) and 25 processes for Client using RPA tools, Business Analysis and Automation skills.
· Created RPA structure and team along with production support, designed and developed RPA solutions to accelerate Business processes and Workflow.
· Extensively used UiPath studioX to develop and test the robot based on given business process model.
· Automated Web Based, Java Based, Mainframe, Desktop based applications using automation tools (UiPath).
· Automated numerous routine tasks using UiPath thereby reducing manual intervention also helpful in Error Handling and maintenance of robots.
· Worked on Process Definition Document (PDD) step by step keystroke level.
· Worked on Technical Design Document (TDD).
· Lead testing teams to generate test scripts for testing robots and handling exceptions.
· Created reusable automation frameworks and reusable libraries for RPA implementation.
· Created solid models by spying through UiExplorer.
· Automated manual processes which saved the client “n” number of hours.
· Experience in design and development of relational database concepts with multiple RDBMS databases including MySQL.
· Migrated UiPath from On-premises to Cloud (SQL script,  Azure SQL, UiPath’s Orchestrator Migration Tool, Microsoft’s Data Migration Assistant (DMA)).
· Experience in Active Directory administration, including user and group management, permissions, organizational units (OUs), and group policy management.
· Experience with Active Directory Domain Services (AD DS), Active Directory Federation Services (AD FS), and Active Directory Lightweight Directory Services (AD LDS).
· Experience in deploying and configuring Active Directory environments, including domain controllers, forests, and trusts.
· Involvement in Active Directory migrations, upgrades, or consolidation projects.
· Experience in integrating Active Directory with other systems and applications, such as Microsoft Exchange, SharePoint, and Office 365.
· Able to interact effectively with Automation Architects, Developers, Business Engineering, Quality Assurance, and other teams involved with the Software Development Life cycle.
· Designed End to End Automation Solution for clients.
· Integrated UiPath Test Suite with CI/CD tools like Jenkins and Azure DevOps to automate test execution in build pipelines.
· Leveraged UiPath Orchestrator to schedule, monitor, and manage test automation jobs across environments.
· Created reusable workflow components and custom libraries in UiPath Studio to standardize testing logic across different projects.
· Used VBA to create Excel Macros, Interacting with hidden sheets, charts, or pivot tables.
· Knowledge on managing robot’s workloads using UiPath queues in desktop orchestrator and UiPath Cloud.
· Adopt in Robot Process Automation from requirements gathering, solution gathering, coding, testing, debugging, documentation, and implementation.
· Experience in implementing UiPath User authentication by defining user roles, creating users, and setting password policies.
· Good knowledge on Power shell scripting (File Management, User Account Management and Reading CSV).
· Automated Citrix Applications using Citrix Recording feature, which captures user interactions with Citrix applications as images and actions. Use Citrix Recording for automating tasks within Citrix sessions.
· Excellent Organization, Analytical and Problem-Solving skills.
· Excellent communication skills, both written and verbal. I can work in team or independent and always keen to learn new things.

Education & Professional Certifications
Bachelor of Engineering in Information Technology. – JNTU University - 2010 
· Microsoft Certified .Net Framework 4, Web Applications (Exam Code: 70-515).
· Blue Prism Developer Certification (AD01) Exam.
· Blue Prism Professional Developer Certification (APD01) Exam.
· UiPath-ADAv1 - UiPath Automation Developer Associate v1 Exam - English (ENU).

Technical Skills


Automation Tools:		UiPath, Blue Prism & Power Automate.
Languages:	Microsoft .Net, C, HTML, XHTML, CSS, XML, JavaScript, JSON, JQuery 1.4, Angular, Ajax, C#.Net, VB.Net, ADO.Net, ASP.Net, LINQ, MVC 3.0/4.0, AWS, Kubernetes, Tomcat, VBA, Power shell
Bug Tracking Tools:		JIRA, ALM
Web Service Technologies:	SOAP UI, RESTful APIs
Version Control:		Git
Methodologies:		Agile (Scrum), Waterfall
Databases:			Oracle, SQL Server, MS-Access, Teradata
Operating Systems:		Windows, Linux


Professional Experience
CarMax – Richmond, VA                                                                                                          Jul 2019 to Till Date
RPA - Lead UiPath Developer & Solution Architect

Responsibilities: 
· Designed automation solutions and involved in End-to-End development of Business Process using Robotic Process Automation Platform.
· Designed, Developed, and tested Bot tasks using UiPath. By using Error Handling, errors are identified and debugged and created different models by spying through UiExplorer.
· Interacted with the window application and created an object and interacted all the objects in process studio and created work queue and ran the process.
· Automate the extraction and processing of data from documents such as invoices, receipts, and contracts using AI models for OCR and NLP.
· Implement AI models to detect fraudulent transactions and activities in real-time, enhancing security and compliance.
· Knowing about the client requirements and making the requirement specification Document.
· Involved in Creation of access control interfaces via UiExplorer, within UiPath StudioX.
· Broke down the processes into reusable sequences using StudioX and utilized them to build processes in StudioX efficiently.
· Provided Exception Handling at every possible scenario for a robust error-free development.
· Designed solutions utilizing RPA best practices and standards for software development, ensuring scalability, security, and performance of solutions and maintain technical responsibility for project delivery.
· Worked with Process SMEs to translate process in to Process Definition Document (PDD) and Solution Design Document (SDD) and educated Prod team to work with Bots and process in production.
· Implement an automated invoice processing solution using UiPath with integrated AI capabilities for data extraction (PDF, scanned images, emails).
· Used Workflow to Understand Document framework, which incorporates AI technologies, to extract relevant information from invoices.
· Apply AI-based techniques such as optical character recognition (OCR) and machine learning models to extract key data fields (e.g., invoice number, date, total amount) from the invoices.
· Automated Client’s internal applications from back-end calling REST API’s.
· Analyzed and prepared user requirements for deliverable plans and delivered system processes.
· Actively used internal and external VBO’s for the development of the process.
· Used MS Visio and C# in the code stage to enhance the process and created re-usable VBO’s.
· Automated various processes involving the clients internal Applications to cut down the manual hours.
· Provided L1/L2/L3 production support for UiPath automation bots in a 24x7 environment, ensuring minimal downtime and quick resolution of issues.
· Monitored and managed UiPath Orchestrator queues, jobs, and robots to ensure smooth and uninterrupted bot execution.
· Troubleshot failed automation processes by analyzing logs, exception messages, and orchestrator event viewer, reducing average resolution time by 30%.
· Handled incidents, service requests, and change requests in line with ITIL processes using tools like ServiceNow / JIRA.
· Collaborated with RPA developers to escalate and resolve complex issues, ensuring continuous improvement and long-term fixes.
· Used Copilot-style AI capabilities to convert user stories and process documentation into automated test scenarios, accelerating test case design and increasing test coverage.
· Applied AI assistance to self-document test cases and workflows, ensuring consistent knowledge transfer and audit readiness.
· Developed and maintained automated test scripts using UiPath Test Suite to validate end-to-end business workflows across multiple applications.
· Designed and implemented data-driven testing frameworks within UiPath to enable reusable and scalable test cases.
· Good understanding in ROI and its implementation.
· Automated infrastructure provisioning using CloudFormation and Terraform, reducing manual setup time by 80%.
· Leveraged UiPath Agentic AI to auto-generate test cases from business documentation and user stories, accelerating test coverage and reducing manual QA effort.
· Integrated generative AI capabilities to summarize, classify, and validate test results, providing actionable insights to QA and DevOps teams.
· Implemented CI/CD pipelines using AWS CodePipeline, CodeBuild, and CodeDeploy, accelerating software delivery by 40%.
· Managed containerized applications using ECS, EKS, and Fargate, improving deployment consistency across environments.
· Configured IAM roles, policies, and security groups to ensure secure access to AWS resources following the principle of least privilege.
· Knowledge in staging and deploying the automation solution into test and live environments.
· Maintenance of automated UiPath processes in MS Excel, also considering running this in MS SQL Server using MS Access front-end.
· Used Autosys to schedule job and workload automation to schedule batch jobs on Windows systems.
· Developed the project using Agile methodologies and Test-Driven Development.
· Created Functional Requirements Documents (FRDs) for a Robotic Process Automation project, based on business process design discussions with business stakeholders.
· Efficient in handling the monitoring and troubleshooting the UiPath environment through Orchestrator.
· Used the UiPath Orchestrator to configure workflows to log key activities, errors, and performance metrics. Analyzing these logs can help identify bottlenecks, optimize performance, and troubleshoot issues.
· Good hands on experience on UiPath Cloud to configure and manage one drive and sharepoint.
· Use OCR activities in UiPath to extract text from Citrix application screens when direct text-based automation is not feasible.
· Develop reusable components and standard templates for common tasks to save time and ensure consistency across projects.
· Good hands on experience on API integration (Get, Create, Update and Delete).
· Record or create automation workflows using Citrix Recording, image-based activities, OCR, and other UiPath activities to automate tasks within the Citrix application.
· Worked closely with the Subject Matter Expert (SME).
· Participate online meetings to demonstrate the capabilities of RPA for on-going projects and potential clients.
· solution architect for End to end client engagements – risk detailing, calling out governances, basic project plans, scope and budget definition, resource allocation, product delivery, maintenance, optimizing programs, improving profitability & retention.
· Implemented new reporting techniques and facilitated the presentations to the clients.
Environment: UiPath 2023.4.0, Oracle, HTML, CSS, C#, Visual Studio, web services, windows, excel, Service Now, Outlook.

EQUINIX – Dallas, TX                                                                                	 	Jul 2018 – Jul 2019
RPA - Lead UiPath Developer & Solution Architect

Responsibilities: 
· Designed automation solutions and involved in End-to-End development of Business Process using Robotic Process Automation Platform.
· Designed, Developed, and tested Bot tasks using UiPath. By using Error Handling, errors are identified and debugged and created different models by spying through UiExplorer.
· Interacted with the window application and created an object and interacted all the objects in process studio and created work queue and ran the process.
· Knowing about the client requirements and making the requirement specification Document.
· Involved in Creation of access control interfaces via UiExplorer, within UiPath StudioX.
· Broke down the processes into reusable sequences using StudioX and utilized them to build processes in StudioX efficiently.
· Provided Exception Handling at every possible scenario for a robust error-free development.
· Designed solutions utilizing RPA best practices and maintain technical responsibility for project delivery.
· Worked with Process SMEs to translate process in to Process Definition Document (PDD) and Solution Design Document (SDD) and educated Prod team to work with Bots and process in production.
· Automated Client’s internal applications from back-end calling REST API’s.
· Analyzed and prepared user requirements for deliverable plans and delivered system processes.
· Actively used internal and external VBO’s for the development of the process.
· Used MS Visio and C# in the code stage to enhance the process and created re-usable VBO’s.
· Automated various processes involving the clients internal Applications to cut down the manual hours.
· Knowledge in staging and deploying the automation solution into test and live environments.
· Maintenance of automated UiPath processes in MS Excel, also considering running this in MS SQL Server using MS Access front-end.
· Developed the project using Agile methodologies and Test-Driven Development.
· Created Functional Requirements Documents (FRDs) for a Robotic Process Automation project, based on business process design discussions with business stakeholders.
· Efficient in handling the monitoring and troubleshooting the UiPath environment through Orchestrator.
· Worked closely with the Subject Matter Expert (SME).
· Participate online meetings to demonstrate the capabilities of RPA for on-going projects and potential clients.
· Implemented new reporting techniques and facilitated the presentations to the clients.
Environment: UiPath, .Net, SQL server 2012, windows, excel Outlook, Agile Scrum, HTML, CSS, J Query, Visual Studio 2015.

Virtusa Corporation Pvt Ltd - New York City, NY                                          		Feb 2018 - Jun 2018
RPA Lead Developer (Blue Prism)
Client: Scor Reinsurance Co, New York City, NY

Responsibilities: 
· Implemented End to End Robotic Process Automation (RPA) using Blue Prism.
· Developed the object and workflow for client requirement.
· Performed tool evaluation and feasibility to help in selecting suitable Automation tool for RPA implementation.
· Designed, Developed, and tested Bot tasks using Blue Prism.
· Involved in process automation collaborations with business users globally to analyze business processes, recommend RPA based solutions for the processes, and developed Automation using Blue Prism software.
· Participate online meetings to demonstrate the capabilities of RPA for the Clients.
· Involved in creation of UI components like Sections, Flow Actions, and Portals.
· Created individual objects for the Window based application in the object studio and ran and created as a package in the process studio.
· Broke down processes into reusable objects using Object studio and utilized them to build processes in Process Studio efficiently.
· Provided Exception handling at every possible scenario for a robust error-free development.
· Solid design, coding, testing, and maintaining the bot' s.
· Created Object Design Instruction for clear understanding of the activities performed during development. Made sure every small step is document to remove ambiguity.
· Created external scripts using VBO’s and integrated with Blue Prism to achieve process automation.
· Involved in Unit Testing and Integration testing. Involved in Code reviews to check for efficiency and coding standards.
· Guided the Testing team for the User Acceptance Testing.
Environment: Blue Prism 5.0, VB, C#, HTML, CSS, Java Script, .Net, MS Visual studio, SQL Server, Excel, Omega Application.

Synechron – Hyderabad, India                                                                              May 2017-October 2017
RPA Lead Developer (Blue Prism)
Client: Wells Fargo Bank Ltd, Lawrence Township, NJ
Responsibilities: 
· Implemented End to End Robotic Process Automation (RPA) using Blue Prism.
· Developed the object and workflow for client requirement.
· Performed tool evaluation and feasibility to help in selecting suitable Automation tool for RPA implementation.
· Designed, Developed, and tested Bot tasks using Blue Prism.
· Involved in process automation collaborations with business users globally to analyze business processes, recommend RPA based solutions for the processes, and developed Automation using Blue Prism software.
· Participate online meetings to demonstrate the capabilities of RPA for the Clients.
· Involved in creation of UI components like Sections, Flow Actions, and Portals.
· Created individual objects for the Window based application in the object studio and ran and created as a package in the process studio.
· Broke down processes into reusable objects using Object studio and utilized them to build processes in Process Studio efficiently.
· Provided Exception handling at every possible scenario for a robust error-free development.
· Solid design, coding, testing, and maintaining the bot' s.
· Created Object Design Instruction for clear understanding of the activities performed during development. Made sure every small step is document to remove ambiguity.
· Created external scripts using VBO’s and integrated with Blue Prism to achieve process automation.
· Involved in Unit Testing and Integration testing. Involved in Code reviews to check for efficiency and coding standards.
· Guided the Testing team for the User Acceptance Testing.
Environment: Blue Prism 5.0, VB, HTML, CSS, .Net, MS Visual studio, SQL Server, Excel.

Cap Gemini – Hyderabad, India                                                                             Nov 2015 - May 2017
RPA Developer (Blue Prism)
Client: ZURICH Insurance Group, USA

Responsibilities: 
· Implemented End to End Robotic Process Automation (RPA) using Blue Prism.
· Developed the object and workflow for client requirement.
· Performed tool evaluation and feasibility to help in selecting suitable Automation tool for RPA implementation.
· Designed, Developed, and tested Bot tasks using Blue Prism.
· Involved in process automation collaborations with business users globally to analyze business processes, recommend RPA based solutions for the processes, and developed Automation using Blue Prism software.
· Participate online meetings to demonstrate the capabilities of RPA for the Clients.
· Involved in creation of UI components like Sections, Flow Actions, and Portals.
· Created individual objects for the Window based application in the object studio and ran and created as a package in the process studio.
· Broke down processes into reusable objects using Object studio and utilized them to build processes in Process Studio efficiently.
· Provided Exception handling at every possible scenario for a robust error-free development.
· Solid design, coding, testing, and maintaining the bot' s.
· Created Object Design Instruction for clear understanding of the activities performed during development. Made sure every small step is document to remove ambiguity.
· Created external scripts using VBO’s and integrated with Blue Prism to achieve process automation.
· Involved in Unit Testing and Integration testing. Involved in Code reviews to check for efficiency and coding standards.
· Guided the Testing team for the User Acceptance Testing.
Environment: Blue Prism 5.0, VB, HTML, .Net, MS Visual studio, SQL Server, Excel.


Cap Gemini – Hyderabad, India
Client: SELECTIVE Insurance Group, USA				           Jan 2015 to Nov 2015
.Net Developer 
Project: SELECTIVE - Commercial Line Automation System (CLAS)

Responsibilities: 
· Understand the client requirements (RTS) and providing solution.
·  Maintain transparency with the client.
·  Implementing requirements and bug fixing.
·  Create/Update project documents as and when needed.
·  Participating in code reviews and given major contribution in application performance        improvement.
· Unit Test case, Test Results, Review Logs preparation and unit testing the requirement.
Environment: ASP.Net, VB.Net, Web Services, SQL-Server 2008, WCF, Visual Studio 2012, SIGI controls.

Altruistra – Hyderabad, India
Client: Affinity, USA.							          	Oct 2014 to Dec 2014
.Net Developer 
Project: Guiding Care Management (GC)

Responsibilities: 
· Understand the client requirements and providing design solution. 
· Maintain transparency with the client. 
· Implementing requirements, change request and bug fixing 
· Create/Update project documents as and when needed. 
· Unit Test the requirements. 
Environment: ASP.Net, C#, Web Services, SQL-Server 2008, Visual Studio 2010, TFS and Devx controls.

Yash – Hyderabad, India							Feb 2012 to Oct 2014
Clients: Yamaha Corporation, Stanley Black and Decker				
.Net Developer

Responsibilities: 
· Understand the client requirements and providing design solution. 
· Maintain transparency with the client. 
· Implementing requirements, change request and bug fixing 
· Taken up challenging bugs and provide solutions. 
· Create/Update project documents as and when needed. 
· Participating in code reviews and given major contribution in application performance improvement. 
· Unit Test case preparation and unit testing. 
Environment: ASP.Net, C#, Web Services, MS Commerce Server, SQL-Server 2008, Visual
Studio 2008, SVN and Devx controls.

